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Cincinnati, CRLA is finally headed your way! The College Reading 
& Learning Association’s 54th Annual Conference will take place 
November 17 – November 20, 2021, at the Hilton Cincinnati 
Netherland Plaza, and we are excited. We’ve had our vaccinations 
and we’re ready to rejoin our colleagues and talk shop face-to-face 
and in-person. Some of us may still be wearing masks. We may still 
be socially distancing. That is still an unknown. But we should be able 
to come together safely and share the important work that you have 
been conducting.

This year’s conference theme – Legacies; Futures – may feel a bit like 
déjà vu. Yes, it is the theme that was originally designated for our 
CRLA 2020 conference, but we all know what happened to 2020. 
However, the theme is still good. In fact, after the year we’ve just had 
of pandemic, isolation, virtual classrooms, financial crisis, George 
Floyd and far too many others, the backlash against the Asian-
American community, this theme seems even more appropriate as 
we leave our homes and meet in Cincinnati. What are our legacies 
going to be? How have our futures changed?  As we all learned how 
to pivot on a dime this past year, what lessons have we learned? 
What are you going to share with us about how you are better 
serving your student populations? We can’t wait to join with you as 
you share your lessons learned. 

Our conference team has spent many hours designing a four-
day conference experience that offers pre-conference institutes, 
concurrent sessions, spotlight sessions, and social/networking 
opportunities. Our goal is to provide attendees with not only a 
topnotch professional development opportunity, but also plenty of 
chances to engage and network with colleagues from across the 
United States and abroad. You will also have the opportunity to hear 
from keynote and endnote speakers Dr. David Stovall, Professor  
of African-American Studies and Criminology, Law & Justice at  
the University of Illinois at Chicago and Ms. Allegra Villarreal, 
Associate Director of Programs for the National Center for  
Teacher Residencies. And because we need a bit of fun, we  
have a number of tours planned for you so that you can visit  
the hidden wonders of Cincinnati.

We encourage you to register early and sign up well in advance for 
optional sessions such as pre-conference institutes, Lunch with a 
Mentor, or for the various tours and excursions. Also, we may have to 
limit registration for safety reasons. So register soon! All the details 
you need to make your plans are in this Call to Conference. We look 
forward to seeing you in Cincinnati!

Conference Team
Kathy Stein 
CRLA Past President and 2021 Conference Co-Chair

Jeanine Williams 
CRLA President-Elect and 2021 Conference Co-Chair

Laurie Bauer 
On-Site Conference Chair

Janet Wilhelms 
CRLA Executive Director

Courtney Harris 
CRLA Association Specialist

CLICK HERE TO REGISTER ONLINE TODAY
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Important Dates
JUNE 28
Registration Opens

AUGUST 30
Presenter Registration Deadline

SEPTEMBER 27
Early Registration Deadline

OCTOBER 4
Exhibitor Application Deadline

NOVEMBER 1
Regular Registration Deadline

NOVEMBER 17-20
54th Annual Conference 
Cincinnati, OH

Welcome
  from the Conference Team

https://2021conference.crla.net/index.php/registration
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FRIDAY, NOVEMBER 19, 2021
6:30 AM – 4:00 PM Registration
7:00 AM – 2:00 PM Exhibits Open
7:15 AM – 8:15 AM Learning Assistance Center Management  
 (LACM) SIG Breakfsat 
8:00 AM – 4:30 PM Raffle Ticket Sales
8:30 AM – 9:30 AM General Session II: CRLA President's  
 Address: Sonya Armstrong
9:45 AM – 10:45 AM Spotlight: Redefining Social Legacies to  
 Promote Just Futures - Mariko Carson
9:45 AM – 10:45 AM Spotlight: Reset and Reboot -  
 A Reflection of Pandemic Teaching  
 and Learning in Higher Education -  
 Essie Childers
9:45 AM – 10:45 AM Spotlight: Digital Badges: Toward  
 Equitable and Transparent Micro- 
 Credentials for Instructors and  
 Students - Eric Paulson
11:00 AM – 12:00 PM 5th Concurrent Session
12:15 PM – 1:45 PM  Lunch with a Mentor* or Lunch on Your 

Own
2:00 PM – 3:00 PM 6th Concurrent Session
3:15 PM – 3:45 PM  Open Meeting with CRLA Elections 

Committee
3:15 PM – 4:15 PM 7th Concurrent Session
3:45 PM – 4:15 PM  Closed Meeting with CRLA Elections 

Committee
4:30 PM – 6:00 PM  Social Hour (Food, Drinks, Scholarship 

Awards, Raffle Drawing) - Open to All
6:00 PM – 9:00 PM Hidden Caverns Cincinnati*#
6:15 PM – 9:30 PM  Craft Connection Brewery Tour*#
6:30 PM – 9:00 PM Dinner on the Town*
8:30 PM – 10:00 PM Hospitality

SATURDAY, NOVEMBER 20, 2021
7:30 AM – 9:30 AM Registration
8:00 AM – 9:30 AM Innovative Research
9:45 AM – 12:15 PM  General Session III: Endnote Speaker  

& On-to Brunch - Open to All
1:15 PM – 4:30 PM National Underground Railroad  
 Freedom Center*#
1:30 PM – 4:00 PM 1919: The Year That Changed  
 Baseballl Walking Tour*#

TUESDAY, NOVEMBER 16, 2021
5:00 PM – 9:00 PM Registration
8:30 PM – 10:00 PM Hospitality

WEDENSDAY, NOVEMBER 17, 2021
7:30 AM – 7:30 PM Registration
8:30 AM – 11:30 AM Morning Institutes*
9:00 AM – 5:00 PM CLADEA**
11:30 AM – 1:00 PM Lunch on Your Own
12:30 PM – 5:30 PM College Tour of Local Learning  
 Assistance Centers, Student Support  
 Services, and Professional Development
12:30 PM – 3:30 PM Rookwood Pottery Production Tour*#
1:00 PM – 4:00 PM  Afternoon Institutes*
2:00 PM – 5:15 PM The Original Findlay Market Tour*
5:30 PM – 6:15 PM CRLA Leadership Reception
6:15 PM – 6:45 PM  Social Hour for First-Timers,  

Grad Students, and New Professionals
6:45 PM – 8:15 PM Welcome Reception - Open to All
8:30 PM – 10:00 PM Hospitality

THURSDAY, NOVEMBER 18, 2021
7:30 AM – 6:00 PM Registration
8:00 AM – 10:00 AM  General Session I (Opening Keynote 

Address) - Open to All
10:00 AM – 5:30 PM Raffle Ticket Sales
10:15 AM – 11:15 AM 1st Concurrent Session
11:30 AM – 12:30 PM States, Regions, & Chapters Meetings
12:00 PM – 7:00 PM Exhibits Open
12:30 PM – 1:30 PM Lunch on Your Own
12:30 PM – 1:30 PM JCRL Luncheon**
1:45 PM – 2:45 PM 2nd Concurrent Session
3:00 PM – 4:30 PM 3rd Concurrent Session
4:45 PM – 5:45 PM 4th Concurrent Session
4:45 PM – 5:45 PM Special Interest Group Meetings
5:00 PM – 8:00 PM Over-the-Rhine Tour and Dinner*#
6:00 PM – 9:00 PM Queen City Underground Tour*#
6:30 PM – 8:00 PM POC Dinner**
6:30 PM – 9:00 PM  Dinner on the Town*
6:30 PM – 9:00 PM  Kellogg Dinner on the Town**
8:30 PM – 10:00 PM Hospitality 

LEGEND:
* Ticketed Event (Additional Cost)
** By Invitation Only
#  Please check Guidebook for specific departure 

information
S/R/C  States, Regions, & Chapters — Everyone lives 

somewhere; everyone belongs!
SIG  CRLA Special Interest Group — Your membership 

entitles you to join as many SIGs as you wish.
CLICK HERE TO REGISTER ONLINE TODAY

Conference at a Glance

https://2021conference.crla.net/index.php/registration
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Half-Day
Wednesday, November 17, 2021

8:30 AM–11:30 AM

THE EMBODIMENT OF SUCCESS FOR 
THE UNDERPREPARED AND THE 
UNDERPERFORMING
Deborah Kellner, University of Cincinnati

This presentation focuses on the embodiment of readiness and 
success. It examines the needs of students deemed academically 
underprepared and students who have tried college but failed, 
those on high alert, probation and/or suspension. Attendees will 
examine both the cognitive and affective skills emphasized in a  
co-req discipline success course.

INCREASING STUDENT ENGAGEMENT 
THROUGH GAMING RESPONSE SYSTEMS
Crystal Bickford, Southern New Hampshire University 
Angela Crosetti, Southern New Hampshire University 
Haley Emery, Southern New Hampshire University 
Andrew Strzepek, Southern New Hampshire University 
Luke Fish, Southern New Hampshire University

Bring your mobile devices (cell phone/tablet/computer) and 
participate in a friendly competition while utilizing and exploring 
a wide variety of student response apps ideal for in-person and/
or online learning. A faculty member and her students will help 
you brainstorm ways to apply these apps to your learners.

THE LEGACIES AND FUTURES OF  
CRLA'S SRCs/SIGs
Jon Mladic, Rasmussen College

This pre-conference institute for current SRC and SIG leaders will 
highlight effective practices for engaging SRC or SIG members 
and resources available to SRC/SIG leaders. Attendees will have 
the opportunity to share struggles and successes in leading their 
SRCs or SIGs and to network with fellow SRC and SIG leaders.

LOOKING TO THE FUTURE WITH ITTPC 
CERTIFICATION: BASICS
Shawn O'Neil, University of North Carolina at Greensboro 
Samantha Trumble, Syracuse University

This session is designed specifically for new tutor training program 
administrators interested in learning more about International 
Tutor Training Program Certification. Just getting started preparing 
for certification or stepping into a new position with a program 
that is already certified… This is the session for you! 

WE’RE TRENDING: SOCIAL MEDIA USE  
IN HIGHER EDUCATION
Lisa Sharfstein, Carlow University 
Sarah Avery, Carlow University 

Using social media effectively can be challenging for many in 
higher education. This workshop will identify the strengths 
and audiences of different social media platforms, instruct 
participants about organizational tool use, and help develop 
creative strategies that promote communication and 
engagement. Participants should bring a laptop to this  
interactive workshop.

1:00 PM–4:00 PM

BUILDING A LEGACY WITH ITTPC: 
DIGGING DEEPER INTO TUTOR TRAINING
Shawn O'Neil, University of North Carolina at Greensboro

If you work with a CRLA-certified tutor training program and 
want to dig deeper into the requirements with an eye toward 
improving your practice and understanding the “why” behind 
the “what,” this session is for you. We’ll talk about tutor training 
design, implementation, and assessment.

DEVELOP PROFESSIONALLY:  
BECOME AN ITTPC REVIEWER 
Samantha Trumble, Syracuse University

Looking for an opportunity to develop professionally? Become 
a reviewer! Come to this interactive and engaging session to 
practice evaluating ITTPC applications, and to get paired with 
a mentor who will guide you through your first few application 
reviews. Please see CRLA website for details on reviewer 
eligibility before registering. 

Pre-Conference Institutes

CLICK HERE TO REGISTER ONLINE TODAY
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HOW TO BUILD, GROW, AND MANAGE 
YOUR PROFESSIONAL BRAND
Tina Kondopoulos, Northeastern University 
Gieselle Taylor, Emporia State University                                                                                                                                     

Would you like to know how to create a blueprint for building, 
growing, and managing your professional brand? Join us as we 
discuss how to build a brand identity, brand value, and brand 
integration. We will also provide tips and strategies on how to 
grow and manage your brand.  

INTERNATIONAL PEER EDUCATOR 
TRAINING PROGRAM CERTIFICATION 
(IPTPC): DEVELOPING/EXPANDING  
YOUR PROGRAM
Michael Saenz, University of Texas – Dallas 
Ashley Lewis, University of West Georgia

This institute is intended for college and university professionals 
who are developing or enhancing a peer educator training program 
and applying for IPTPC Certification. Participants will engage in 
discussion about certification requirements, share best practices, 
and complete components of the IPTPC application process.

SHARING OUR LEGACY AND STORY: 
EXCEL, ANALYSIS, AND VISUALIZATION
Kirk Skoglund, Rockhurst University

How do we tell the story of our programs through data? How does 
this information inform future planning? This institute seeks to equip 
participants with the skills to answer these questions. Participants 
will practice Excel techniques (e.g. pivot tables), creating effective 
data visualizations, and conducting basic analysis on mock datasets.

Pre-Conference Institutes 
continued

CLICK HERE TO REGISTER ONLINE TODAY
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Keynote Speaker
DR. DAVE STOVALL
Thursday, November 18, 2021
8:00 AM – 10:00 AM

David Stovall, Ph.D. is Professor 
of African-American Studies and 
Criminology, Law & Justice at the 
University of Illinois at Chicago (UIC). 
His scholarship investigates three areas 

1) Critical Race Theory, 2) the relationship between housing and 
education, and 3) the intersection of race, place and school.

Dr. Stovall works with community organizations and schools 
to address issues of equity, justice and abolishing the school/
prison nexus. He is a member of the design team for the 
Greater Lawndale/Little Village School for Social Justice 
(SOJO), which opened in the Fall of 2005. 

Furthering his work with communities, students, and teachers, 
his work manifests itself in his involvement with the Peoples 
Education Movement, a collection of classroom teachers, 
community members, students, and university professors in 
Chicago, Los Angeles, and the San Francisco Bay Area who 
engage in collaborative community projects centered in 
creating relevant curriculum. 

Endnote Speaker
ALLEGRA VILLARREAL
Saturday, November 20, 2021
9:45 AM – 12:15 PM

Allegra Villarreal is an educator, 
writer, and workshop facilitator and 
is an Associate Director of Programs 
for the National Center for Teacher 
Residencies. Prior to her role at NCTR, 

she was the Director of Professional Development at Catch 
the Next, a non-profit organization that seeks to increase 
the college graduation rates of underrepresented students in 
Texas. She also taught English composition and literature for 12 
years at five colleges and most recently served as an Assistant 
Professor at Austin Community College. Her passion for 
educational access and equity stems from her own background: 
her college career began by earning a GED after a four-year 
period of “unschooling” in her teenage years. Following this, 
she attended a local community college before transferring to 
St. Andrews University in Scotland for undergraduate studies 
then Oxford University where she earned a master’s degree in 
Creative Writing in 2008. 

Her areas of research and advocacy include critical pedagogy, 
contemplative practice, open educational resources, and active 
learning strategies. She currently lives and works in Austin, 
Texas, and has lately been revisiting the classics of children’s 
literature with her two young sons. 

Speakers

CLICK HERE TO REGISTER ONLINE TODAY

https://2021conference.crla.net/index.php/registration


CRLA 2021 | Legacies; Futures | Cincinnati, OH | November 17–20, 2021 | www.crla.net 6

Schedule subject to change, refer to website.

CALL TO CONFERENCE

UPDATED 6/16/21

Spotlight Sessions

REDEFINING SOCIAL LEGACIES TO 
PROMOTE JUST FUTURES
Mariko Carson, University of Maryland Global Campus

Many college campuses are hubs for critically analyzing and 
interrogating injustice and promoting social change (Bell, 2016).  
However, because the scope of social justice has traditionally 
been limited to racism, sexism, homophobia, xenophobia, 
ableism, and classism, those not directly affected or identified 
as falling in these marginalized groups opt out of involvement 
in this fight.  This session will address the critical need for 
postsecondary education professionals to redefine social justice 
in broader contexts within their classrooms, departments, and 
institutions and offer comprehensive and collaborative ways 
to foster socially just environments for themselves and for the 
students they serve. 

RESET AND REBOOT – A REFLECTION OF 
PANDEMIC TEACHING AND LEARNING IN 
HIGHER EDUCATION
Essie Childers, Mvita Consulting, LLC and Blinn College

What does the future in higher education hold for Fall 2021 
and beyond? The surge of COVID-19 was incredibly challenging 
for all educators prompting the beginning of many “What If” 
questions. Regardless of the many “What If” questions, one fact 
remains constant: the primary goal of higher education is for all 
students to experience success on their academic journey. Let’s 
reflect on lessons learned during pandemic teaching and its 
overall impact on our classrooms, faculty, and students. 

DIGITAL BADGES:  
TOWARD EQUITABLE AND TRANSPARENT 
MICRO-CREDENTIALS FOR INSTRUCTORS 
AND STUDENTS
Eric Paulson, Texas State University

When we as instructors participate in professional 
developmental training, what does our completion of that 
training actually demonstrate that we know, or know how to do? 
Similarly, when a student passes, or doesn’t pass, a “College 
Reading” class, what does that grade actually demonstrate 
about the student’s situated knowledge and abilities? This is 
where the precision and transparency of micro-credentials and 
authentic digital badges can contribute to the field. This session 
focuses on the potential for institutionally-authenticated 
digital badges and micro-credentials as equitable, rigorous, 
transparent, and motivational validation of student proficiencies 
and instructor expertise.

Spotlight Sessions: Redefining Social Legacies To Promote  
Just Futures, Reset and Reboot, Digital Badges 
At conference this year, we want to spotlight three different areas that we know to be of particular interest to our members. On Friday, 
November 19, from 9:45 am-10:45 am, you are invited to attend a spotlight session on your preferred topic: Redefining Social Legacies to 
Promote Just Futures, Reset and Reboot, and Digital Badges. Leaders in each of these fields will spend an hour sharing with you the state 
of each of these fields.

CLICK HERE TO REGISTER ONLINE TODAY

https://2021conference.crla.net/index.php/registration


CRLA 2021 | Legacies; Futures | Cincinnati, OH | November 17–20, 2021 | www.crla.net 7

Schedule subject to change, refer to website.

CALL TO CONFERENCE

UPDATED 6/16/21

One Book, 
One Conference

Caste: The Origins of Our Discontents
ISABEL WILKERSON
PENGUIN RANDOM HOUSE LLC. (2020)

The year 2020 exposed us to instances of racial injustice that left many saying, 
“This isn’t the America we know.” Isabel Wilkerson, author of Caste: The Origins 
of Our Discontents, argues to the contrary.  By framing race in America as a 
hierarchical caste system, Wilkerson explores similarities between the American 
caste system, the caste system in India, and the genocidal caste system of Nazi 
Germany. Wilkerson explores how the American caste system was intentionally 
designed to create and sustain a power structure that benefits some while 
relegating others to a perpetual subordinate status.  

CRLA has chosen to explore Caste: The Origins of our Discontents as its One 
Book, One Conference selection. Readers will examine how throughout history 
the American caste system has subjugated Black Americans in particular and 
how contemporary events align with the theory of a hierarchical caste system. 
Readers will be able to reflectively examine how their actions (or inactions) 
perpetuate the modern-day caste system. 

Caste: The Origins of our Discontents is a powerful exposé that will leave readers 
wondering how to create a world without caste. The 2021 CRLA Conference will 
hold various One Book, One Conference sessions that will allow participants to 
further explore not only the events and themes presented in the text, but also 
further retrospectively examine their place in the caste system as well as how  
to ultimately move beyond it. 

You can purchase Caste: The Origins of Our Discontents here. 

CLICK HERE TO REGISTER ONLINE TODAY

https://www.amazon.com/Caste-Origins-Discontents-Isabel-Wilkerson/dp/0593230256
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Lunch with a Mentor
Friday, November 19, 2021 (Ticketed Event)

Post-Pandemic Lessons  
in Technology
CRYSTAL BICKFORD
Join a candid conversation about the benefits and challenges 
technology has offered over the past eighteen months. The 
facilitator, a Kahoot-certified instructor, has taught online and 
face-to-face for over twenty-five years. She will offer suggestions 
on technology and technological tools that should continue post-
Pandemic. Student engagement, optimal content delivery, and 
easy delivery will be the focus for our time together; however, 
please bring your questions AND frustrations! We will work 
towards translating pandemic technology to the post-pandemic 
classroom in meaningful ways.

SI Implementation
JESSICA ELAM
This lunch is recommended for higher education professionals 
who are considering implementing SI on their campus, faculty 
members engaged in considering SI implementation, and faculty 
teaching on a campus with an existing SI program. Supplemental 
Instruction (SI), created at the University of Missouri-Kansas City, 
is a non-remedial approach to learning that supports students 
toward academic success by integrating “what to learn” with 
“how to learn.” SI consists of regularly scheduled, voluntary, out-
of-class group study sessions driven by students’ needs. Sessions 
are facilitated by trained peer leaders who utilize collaborative 
activities to ensure peer-to-peer interaction in small groups. SI is 
implemented in high-risk courses in consultation with academic 
staff and is supported and evaluated by a trained supervisor. 
This lunch is for anyone interested in learning more about the 
Supplemental Instruction model, the origins of SI, and how and 
why it works as a high impact student success practice.

IPTPC Certification
MICHAEL SAENZ
This informal chat will cover the updated requirements for IPTPC, 
as well as answer any questions you may have about applying for 
program certification, building out your training curriculum, or 
identifying general Peer Educator programming needs. 

A World Without Castes
DOROTHY KEMP
As a part of One Book, One Conference, this Lunch with a 
Mentor session will include discussions on what we can do to 
move closer to a World without Castes, particularly within our 
educational systems. Exploring the text prior to the discussion is 
encouraged. Dorothy Kemp is a PhD Candidate in Leadership and 
Human Resource Development. Her research interests include 
identity shifting and intersections of race and gender in the 
workplace.

Supporting Peer Tutors 
During High Stress Periods
JON MLADIC
During the pandemic, many Peer Tutors felt an increased level of 
stress in their roles as they supported students who were navigating 
unusual adjustments and experiencing high levels of anxiety. In turn, 
this made managing Peer Tutors more stressful for staff. While the 
specific stressors of the pandemic may be lessening, the challenge 
of supporting Peer Tutors during high-stress times is likely to 
resurface. This discussion will focus on sharing strategies that were 
successful in meeting the needs of Peer Tutors during Covid-19 with 
an eye on their application in future contexts. We will also reflect on 
activities that were helpful for stressed staff during this period.

Creative Teaching in the  
Era of Coronavirus
GRETCHEN STARKS-MARTIN
Most of us taught using Zoom or CANVAS or Google or FaceTime or 
another application to teach online during the coronavirus epidemic. 
To build a community of learners we needed to be creative and 
adapt our curriculum. This mentorship session will focus on what we 
all did as a “community of teachers” in developmental education to 
keep our students motivated. Projects, discussions, and interviews 
will be shared over lunch. Bring your ideas and your IPads or phones 
as we collectively share our insights and bring home some exciting 
ideas for the next semester.

CLICK HERE TO REGISTER ONLINE TODAY
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Tours

Wednesday, November 17
12:30 PM – 5:30 PM
Cost: $35

Ticket required. Space is limited to 28 people. Sign up using  
the conference registration process.

The following tour schedule is approximate and assumes  
45-50 minutes per learning center and 15 minutes transit  
time between campuses. Participants will return to the  
hotel between 5:15 and 5:30 PM.

12:30 PM Meet in the lobby of the Hilton Cincinnati  
 Netherland Plaza  
12:45 PM Bus departs from Hilton Cincinnati Netherland  
 Plaza to UCBA 
1:15 PM Tour of UCBA Student Life Services and Academic  
 Support Centers  
2:15 PM Travel from UCBA to Xavier University
2:30 PM Tour of Xavier's Office of Academic Support 
3:30 PM Travel from Xavier to University of Cincinnati (UC)
3:45 PM Tour UC’s Learning Commons and Faculty  
 Enrichment Center
5:30 PM Tour returns to Hilton Cincinnati Netherland Plaza  

This tour is a CRLA pre-conference tradition and offers 
conference attendees the opportunity to visit various local 
learning centers.

This year’s tour will take us to the University of Cincinnati (UC) 
and Xavier University. Our first stop is University of Cincinnati’s 
Blue Ash College (UCBA). UCBA is a regional college within the 
University of Cincinnati and, currently, the most diverse college 
within all of UC. Here, you will meet with faculty and staff who 
work within the Student Life Office which provides programming 
and support to help students engage and connect within the 
campus and university environment.  In addition, we will visit 
some of the Academic Support Centers on campus which provide 
additional academic support and resources for all students.  Next 
on the tour is Xavier University’s Office of Academic Support, 
which offers academic support to undergraduate students 
including tutoring, supplemental instruction, and study groups. 
We will finish the tour at the University of Cincinnati uptown 
campus. During this part of the tour, you will visit the Learning 
Commons, which provides centralized academic support for 
University of Cincinnati students and the Faculty Enrichment 
Center, which supports faculty with resources for professional 
growth, personal well-being, and innovative career successes. 

With public and private universities included ranging in size 
from 5,000 – 28,000 students, this tour will provide attendees a 
fantastic opportunity to engage with colleagues and learn about 
other institutional programs and services.

The following tours are available exclusively to CRLA conference-goers and their guests. We hope you will register for tours early as any 
tour that does not meet its minimum number of participants prior to early September will have to be cancelled. Additional tickets for 
purchase on-site will be scarce or unavailable. Join your CRLA friends and colleagues and enjoy some of what Cincinnati has to offer!

NOTE: Indicated costs do not include gratuity.  The gratuity amount is at each attendees's discretion. 
 

College Tour of Local Learning Assistance Centers, Student 
Support Services, and Professional Development
UNIVERSITY OF CINCINNATI (UC) 
XAVIER UNIVERSITY 
UNIVERSITY OF CINCINNATI BLUE ASH COLLEGE (UCBA)

CLICK HERE TO REGISTER ONLINE TODAY
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Tours continued

Rookwood  
Pottery Production Tour
Wednesday, November 17
12:30 PM – 3:30 PM
Cost: $10

Ticket required. Space is limited to 15 people. Sign up using the 
conference registration process. Ticket redeemable for $10 off  
a $25 or more purchase at their gift shop.

12:30 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
12:40 PM Tour to depart the Lobby to walk to Fountain Square  
 Streetcar Stop (0.1 mile from hotel) 
1:00 PM Tour Begins at the Rookwood Over-the-Rhine (OTR)  
 Flagship Store
3:30 PM  Return to Hilton Cincinnati Netherland Plaza  
 via the Streetcar 

Since the first pieces were pulled from the kiln on Thanksgiving 
Day in 1880, Rookwood Pottery artists have continued Rookwood’s 
140-year tradition of transforming earthen materials into works of 
art. Join us in the studio to go behind-the-scenes and experience 
the magic behind Rookwood, the rich history and the evolution of 
style and color that is Rookwood today. This production tour will 
take you through the 88,000 square foot production facility to see 
artists handcrafting pottery and architectural tile right before your 
eyes, while sharing step-by-step how each piece is made. 

Original Findlay Market Tour
Wednesday, November 17
2:00 PM – 5:15 PM
Cost: $40

Ticket required. Space is limited to two groups of ten(10) people. 
Groups will be divided based on order of registration.  
Sign up using the conference registration process.

2:00 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
2:15 PM Tour to depart the Lobby 
3:00 PM Tour begins at Findlay Market Information Desk
5:15 PM  Tour ends at 4:30 and return to the Hotel by  
 5:15 - Option to stay at the Market for dinner.

Experience a culinary trip around the world during a 90-minute 
guided tour of Cincinnati’s historic Findlay Market. Discover hidden 
gems and taste samples and small bites from featured merchants 
along the way!

Over-the-Rhine (OTR)  
Tour and Dinner
Thursday, November 18
5:00 PM – 8:00 PM
Cost: $45

Ticket required. Space is limited to 16 people. Sign up using the 
conference registration process.

5:00 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
5:15 PM Tour to depart the Lobby to walk to Fountain Square  
 Streetcar Stop (approximately 0.1 mile from hotel) 
6:00 PM  Tour begins at Washington Park in front of Music Hall
6:30 PM Tour continues with dinner at Taft’s Ale House  
 (approximately 0.2 mile)  
8:00 PM  Tour returns to Hilton Cincinnati Netherland  
 Plaza via the Streetcar - Option to remain and return  
 to hotel without group.

The tour begins in Cincinnati’s Washington Park with a 30-minute 
overview of the historic Over-the-Rhine neighborhood. Then you 
will walk with the group to Taft’s Ale House, a local craft brewery 
serving flavorful libations and fine fare since 2015. Here you will have 
a family-style sit-down meal with an assortment of Big Billy tri-tip 
steak sandwiches, crispy chicken sandwiches, and veggie burgers 
(cut in 1/2 or 1/3) plus a garden salad and Mac and cheese. Drinks can 
be purchased separately, if desired. 

CLICK HERE TO REGISTER ONLINE TODAY
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Queen City Underground Tour
Thursday, November 18
6:00 PM – 9:00 PM
Cost $30

Ticket required. Space is limited to 30 people. Sign up using the 
conference registration process.

6:00 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
6:10 PM Tour to depart the Lobby to walk to Fountain Square  
 Streetcar Stop (approximately 0.1 mile from hotel) 
6:30 PM  Tour begins at 1332 Vine Street  
 (2 blocks from 12th & Vine Station)
9:00 PM  Tour returns to Hilton Cincinnati Netherland Plaza  
 via the Streetcar

Join us on a walking tour of Cincinnati to learn about Cincinnati's 
hidden history on one of the Top Five Underground Tours in 
the U.S. Enjoy a stroll through Over-the-Rhine (OTR), home to 
America's largest set of historical landmarks. Visit buildings in the 
Gateway District that were home to over 130 saloons, bars, beer 
gardens, and theaters that hosted iconic entertainers like Buffalo 
Bill Cody. Then, descend below the city streets to a hidden crypt 
where some of Cincinnati's first residents were buried. Next 
return underground to explore newly discovered tunnels vital to 
Cincinnati's brewery heritage. Finally, end the tour with a visit to 
a modern brewery in OTR. The Queen City Underground Tour is 
one of the most popular tours and consistently ranks as one of 
the best walking tours in Cincinnati.

Please dress for the weather as this tour will be "come rain or 
come shine".

Hidden Caverns Cincinnati
Friday, November 19
6:00 PM – 9:00 PM
Cost $36

Ticket required. Space is limited to 20 people. Sign up using the 
conference registration process.

6:00 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
6:10 PM Tour to depart the Lobby to walk to Fountain Square  
 Streetcar Stop (approximately 0.1 mile from hotel) 
6:30 PM  Tour begins at Northern Row Taproom  
 (approximately 0.1 mile from Brewery District Station)
9:00 PM  Tour returns to Hilton Cincinnati Netherland Plaza  
 via the Streetcar

The Hidden Caverns tour will go underground to explore two 
amazing sets of beer caverns. The Linck brewery tunnels and the 
Jackson brewery tunnels. Next, we will visit the site where Johnny 
Cash filmed a movie. After that we will visit the site of one of 
Cincinnati's most important inclines. We will visit the inside of 
the last remaining structures from the original Christian Moerlein 
Brewery complex that has been closed to the public for decades. 
Exclusively for the Hidden Caverns Tour we will have a beer 
tasting for tour guests 21 and over at the Northern Row Taproom.

Craft Connection Brewery Tour
Friday, November 19
6:15 PM – 9:30 PM
Cost: $50

Ticket required. Space is limited to 14 people. Sign up using the 
conference registration process.

6:15 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
6:30 PM Tour to depart the Lobby 
9:30 PM  Tour returns to Hilton Cincinnati Netherland Plaza  
 via the Streetcar

The Craft Connection Brewery Tour experience will allow you 
to visit three(3) craft breweries within the Cincinnati/Northern 
Kentucky area.  Transportation, tours, and tastings are included in 
the price – you won’t go thirsty! Options to purchase food may 
be available at each brewery. 

Tours continued
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National Underground 
Railroad Freedom Center 
Saturday, November 20
1:15 PM – 4:30 PM
Cost: $15

Ticket required. Space is limited to 30 people. Sign up using the 
conference registration process.

1:15 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
1:30 PM Tour to depart the Lobby to walk approximately  
 0.4 mile to the National Underground  
 Railroad Freedom Center   
2:00 PM  Tour begins*
4:30 PM  Tour returns to Hilton Cincinnati Netherland Plaza  
 (approximately 0.4 mile walk)

Opened in 2004 and located on the riverfront, the National 
Underground Railroad Freedom Center tells the stories and 
circumstances of 19th-century slavery and the people who 
sought to escape it via the Underground Railroad, a network of 
sympathizers who helped slaves escape to freedom. The Center 
also explores the importance of freedom in today's world. 

*As of now, the tour will be self-guided. As COVID restrictions 
change, a tour guide may become available.  

1919: The Year That Changed 
Baseball Walking Tour 
Saturday, November 20
1:30 PM – 4:00 PM
Cost: $30 

Ticket required. Space is limited to 30 people. Sign up using the 
conference registration process.

1:30 PM Meet in the Lobby of the Hilton Cincinnati  
 Netherland Plaza 
1:45 PM Tour to depart the Lobby to walk approximately  
 0.1 mile to Foutain Square
2:00 PM  Tour begins
3:30 PM  Tour returns to Hilton Cincinnati Netherland Plaza

American Legacy Tours, in conjunction with the Reds Hall of 
Fame & Museum, is proud to present the new 1919: The Year 
That Changed Baseball Walking Tour of downtown Cincinnati, 
celebrating Cincinnati's central role in shaping the game of 
baseball. This Cincinnati walking tour is a favorite for baseball 
fans of all ages. This tour focuses on the events and activities 
surrounding the controversial 1919 World Series that matched 
up the Cincinnati Reds and the Chicago White Sox. The events 
of the series are often associated with the Black Sox Scandal. 
Cincinnati is birthplace to not only the first professional baseball 
team but also the location of the National League and American 
League merger, the creation of the World Series, and home to a 
championship that changed baseball forever.

Tours continued
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Additional Opportunities
Dinner on the Town
Sign up in advance to attend dinner with colleagues. Advanced 
reservations will be made for both Thursday and Friday night.  
Specific restaurant information will be provided at the start of 
the conference so you can plan accordingly. Sign-up sheets will 
be posted close to the Registration table. After signing up, simply 
come to the Hilton Cincinnati Netherland Plaza lobby at 6:20 pm on 
Thursday and/or Friday night and look for signage for Dinner on the 
Town.  Groups will depart the lobby at approximately 6:30 pm to 
walk to the nearby restaurant.  

CRLA Scholarship Raffle
WE NEED YOU!
As a conference presenter and/or attendee, please consider  
bringing an item for the Scholarship Raffle, which contributes  
to the CRLA Professional Development Scholarship Fund.  
It’s easy! You simply bring your item(s) to the raffle table  
or registration desk as you register. 

As you prepare for the conference, be sure to allot some money 
for raffle tickets. The more tickets that you buy, the more chances 
you have to win the prize(s) of your choice and the more you are 
contributing to the CRLA Professional Development  Scholarship 
Fund. You can purchase raffle tickets through the online conference 
registration process and/or on site at the conference.

Plan on being at the Social Hour on Friday when raffle winners  
will be announced. You must be present to win.

CLICK HERE TO REGISTER ONLINE TODAY
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Early Registration  
June 28 – Sept. 27 

Registration  
Sept. 28 – Nov. 1 On-site Registration

CONFERENCE REGISTRATION FEE
2021 CRLA Member $325 $350 $375

Non-member $440 $465 $490

Member: Student/Retired $230 $255 $280

Non-member: Student/Retired $290 $315 $340

ONE-DAY CONFERENCE REGISTRATION FEE
2021 CRLA Member $240 $265 $290

Non-Member $325 $350 $375

Member: Student/Retired $190 $215 $240

Non-Member: Student/Retired $250 $275 $300

PRE-CONFERENCE INSTITUTES (WEDNESDAY, NOVEMBER 30)
Half-Day Institutes $60 $65 $70

Conference Registration

Additional Optional Events
TOURS Cost
College Tour of Local Learning Assistance Centers, Student Support Services, and Professional Development – Wednesday PM $35
Rookwood Pottery Production Tour – Wednesday PM $10
The Original Findlay Market Tour – Wednesday PM $40
Over-the-Rhine (OTR) Tour and Dinner – Thursday PM $45
Queen City Underground Tour – Thursday PM $30
Hidden Caverns Cincinnati – Friday PM $36
Craft Connection Brewery Tour – Friday PM $50
National Underground Railroad Freedom Center – Saturday PM $15
1919: The Year That Changed Baseball Walking Tour – Saturday PM $30

OTHER Cost
Dinner on the Town – Thursday PM Attendee's meal
Lunch with a Mentor (Various Topics) – Friday $40
Dinner on the Town – Friday PM Attendee's meal

CLICK HERE TO REGISTER ONLINE TODAY
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Registration 
Status and Policies
Your Costs/Fees Include:
PRE-CONFERENCE REGISTRATION

• Registration bag and supplementary conference materials
• Coffee Breaks (Wednesday)
• Hospitality Suite Access (Tuesday & Wednesday)

CONFERENCE REGISTRATION
• Registration bag and supplementary conference materials
• All Conference Welcome Reception (Wednesday)
• Opening Session with Keynote Speaker and Breakfast 

(Thursday)
• Social Hour (Friday)
• Coffee Breaks (Thursday & Friday)
• Closing Session with Endnote Speaker  

and Brunch (Saturday)
• Hospitality Suite Access (Tuesday - Friday)

Deadline & Payment
Participants are encouraged to register early to secure tickets 
to conference events that have limited seating such as Pre-
Conference Institutes and tours. Payment may be made by 
personal or institutional check or by credit card. Those registering 
for the conference need to meet the conference deadlines listed 
on page 14. Only those who register and make payment within  
the Early Registration period will receive the early discounted  
rates. Regular Registration rates are effective September 28  
to November 1, 2021.

Registrations postmarked after November 1 will be adjusted  
to account for On-Site rates, and the participant must make 
payment (either by personal or institutional check or credit  
card) at the On-Site Registration Desk before receiving any 
registration materials. 

To qualify for the Early Registration rates, payment along with  
the registration receipt must be postmarked on or before 
September 27, 2021. 

NOTE: Meals are not included when registering on site, as the hotel 
requires advanced confirmation. Unfortunately, the cost cannot be 
adjusted. Because of this, CRLA encourages registration prior  
to November 1, 2021.

PAYMENTS CAN BE MAILED TO:
CRLA Conference Registrar 
7044 S. 13th Street 
Oak Creek, WI 53154-1429

A $35 fee will be charged for any check returned due to 
insufficient funds.

Refunds
Requests for refunds of conference registration must be made 
in writing and postmarked on or before November 1, 2021 to be 
considered. 

Requests for refunds of conference registration postmarked 
after November 1, 2021 will not be honored unless they are 
requested as a result of serious illness, death in the family, or other 
unforeseeable emergency. Requests made after December 12, 2021 
will not be considered. 

All of these requests will be reviewed and processed no later than 
December 19, 2021. There is a $50 processing fee for refunds. 
Payments for Pre-Conference Institutes, tours, or the LACM 
breakfast cannot be refunded at any time because CRLA commits 
to pay for these activities in advance based on the number of 
attendees registered.

Payments by institutions will be refunded to the institutions, and 
payments made by individuals will be returned to the individual.

Conference registration fee refund requests should be directed to 
Kathy Stein at kstein@sulross.edu.

Registration Questions?
PLEASE CONTACT:
Courtney Harris
CRLA Association Specialist
(414)908-4961 Ext. 125
c.harris@crla.net

CLICK HERE TO REGISTER ONLINE TODAY
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Hotel and Travel 
Information

Hotel
Hilton Cincinnati Netherland Plaza 
35 West Fifth Street 
Cincinnati, OH  45202

A block of rooms is being held at the hotel at the following 
rates per night:

Single Occupancy: $165 
Double Occupancy: $165 
Triple Occupancy: $165 
Quadruple Occupancy: $165

Rates do not include applicable sales and local taxes or other hotel 
specific fees currently at 17.5% tax per room per night.

Complimentary internet access is provided in guest rooms and 
lobby spaces. Be sure to make your reservation by Saturday, 
October 25, 2021, to secure these rates.  

 
 

Transportation
For round trip transportation from/to the airport/hotel, visit:

• TANK (Transit Authority of Northern Kentucky)/The Airporter
• Pickup is right outside Terminal 3
• Drop off is at 5th and Vine (very close to the hotel)
• The trip takes approximately 24 minutes
• The cost is $2.00
• To schedule: www.tankbus.org/routes/2x

• Taxis
• Community Yellow Cab: 859.717.2900 or 859.261.4400

• Uber and Lyft are available throughout Cincinnati  
and the airport.

• Airport Shuttle
• Airport Executive Shuttle: Local – 859.261.8841 or  

Toll Free (1.800.990.8841)

For transportation options while in Cincinnati, visit: 
downtowncincinnati.com/exploring-downtown/transit-options

If you are flying, you will probably be coming into the Cincinnati/
Northern Kentucky International Airport (CVG).

Parking
Parking at the Netherland Plaza is $21.00 per day. 

CLICK TO RESERVE A ROOM

All meeting sessions will take place at the Hilton Cincinnati Netherland Plaza. The Netherland is located centrally in the downtown 
Cincinnati area within walking distance of interesting sites like the National Underground Railroad Freedom Center and the Great 
American Ball Park. Restaurants that reflect the ethnic diversity of Cincinnati as well as its quirkiness are easily accessible from  
the hotel. The Netherland is a National Historic Landmark.

CLICK HERE TO REGISTER ONLINE TODAY
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Conference Planning Team
KATHY STEIN
CRLA Past President and 2021 Conference Co-Chair
kstein@sulross.edu

JEANINE WILLIAMS
CRLA President-Elect and 2021 Conference Co-Chair
jeanine.williams@umgc.edu

LAURIE BAUER
2021 On-Site Chair
laurie.bauer@uc.edu

JANET WILHELMS
CRLA Executive Director
j.wilhelms@crla.net

COURTNEY HARRIS
Association Specialist
c.harris@crla.net

KATE FEULING
Exhibits Coordinator 
k.feuling@crla.net

LAURA EVERETT
Special Interest Group (SIG) Coordinator
laura.everett@utsa.edu

COURTNEY HOFFMAN
Lunch with a Mentor Chair
courth@umich.edu

DOROTHY KEMP
One Book, One Conference Chair
dkemp2@lsu.edu

CHRISTOPHER WOODS
Mobile Event Application Chair
cmwoods@southtexascollege.edu

Contact Information
Invitation to Volunteer at 
Conference
GUIDEBOOK ADVOCATES
We are looking for tech savvy CRLA members who are interested     
in promoting Guidebook during the 2021 Conference. As a 
Guidebook Advocate, you will inform attendees on use of the 
app, including how to download, navigate through, and create 
your own conference schedule. Guidebook Advocates will assist 
with Guidebook promotion throughout the conference at an 
Information Table. 

Volunteering as a Guidebook Advocate is a great way to network 
with other conference attendees! If you are interested in serving 
as a Guidebook Advocate, please contact the Mobile Event App 
Chair, Chris Woods (cmwoods@southtexascollege.edu).

LOCAL VOLUNTEERS
Do you live in Ohio, Kentucky or Indiana? If so, CRLA would love 
to have your help on site in Cincinnati! Please contact our 2021 
CRLA On-Site Chair, Laurie Bauer, with your intent to serve as 
a volunteer. Examples of volunteer areas include the following: 
Dinner on the Town Guides, Ticket Collectors, Media Team 
Members, Cincinnati Ambassadors, Hospitality Suite Hosts, Tour 
Assistants, and Registration Desk Helpers. Laurie Bauer can be 
contacted at laurie.bauer@uc.edu.

CLICK HERE TO REGISTER ONLINE TODAY
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